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You are now chatting with 'Peter', May i have your FxPro account number please?

Peter: Hello, How may I assist you?

you: fxpro?

Peter: yes..

you: could you tell me if I can use cc to deposit

you: and cancel back

you: for free

you: since international wire fee is pretty high

Peter: YOu can deposit and withdraw to us using Credit Card yes

Peter: very few card issuers have a charge for this

you: is there a transaction fee?

Peter: but its best to confirm with the exact card issuer the fee.

Peter: FxPro do not charge any FEE

you: I use visa and do not have fee at fxsol

you: so no fee here also?

Peter: We do not charge a fee either for any transfer

Peter: no fee

you: is there limitation on how much I can deposit and how much withdraw in one month?

you: fxsol limits to 10k deposit and 4 withdraw per month so I cannot maximize my funds :(

you: from cc

Peter: each deposit is limited to $2500 but the ammount you can depsoit is limited only by the card issuer

you: oh

you: how about withdraw amount and times limit?

you: I mean cancel cc deposit of original amount

Peter: the same ammount as depositing - Withdraw on average is around 5-7 working days on average but may be much faster

you: how withdraw profit to cc

you: not withdraw profit to cc (typo)

you: is there limit of amount and times?

you: of cancel back to cc?

Peter: With card deposits you can only withdraw back what you deposited any profits can be taken via bank wire 

Peter: you can see more info here:

you: I know it's normal

you: I am asking

you: how about withdraw amount and times limit? I mean cancel cc deposit of original amount 

you: how much can I withdraw/cancel back to cc per month, is there a max?

Peter: the ammount can be anything up to what you deposited

you: oh

Peter: time is an average of 5-7 working days

you: so the only thing is 5-7 day which seems pretty long

Peter: no maximum

Peter: 5-7 working days is an average

Peter: it can be sooner than this.

you: after the known problem of 1st withdrawal need credentals

you: following should be smooth right?

you: I mean after I show credentails on 1st withdraw

you: following requests should be no questions asked right?

Peter: once we have the card copy - yes on the first WD the rest will run smoothly

you: thanks, that's good

you: what's starting amount to deposit

you: ?

you: 200 or 500$?

Peter: $500

you: oh one more question

Peter: yes

you: cancellation deposits back to cc, do you have a time limit

you: fxsol says if >30day, then cannot cancel back to cc 

you: but my cc actually have 60 day free period.

you: can I cancel back to cc after 45 day of deposit from cc?

you: here?

Peter: no we can process any WD to CC

you: ok

Peter: no short or limited time period.

you: do I ask futures trading question with you or enter again?

you: ok thanks

you: do I ask futures trading question with you or enter again?

you: I entered by "funding" option just now

Peter: yes i can help

you: ok

you: I do not care about forex since I trade with oand for that... so I ignore the 0.5 or 5 spreads arguments on your platform...

you: what I want to know is 

you: is dow futures and gold spread fixed?

Peter: Gold is fixed to 1:50

you: I mean spread

you: I can accept up to 10pip spread

you: but I hope it is fixed and no slippage

you: for dow futures and gold

Peter: Futures have a set margin and so Leverage does not apply

you: what is buy and sell spread?

Peter: its a floating spread but not as high as that let me tell u current prices of both

Peter: 935.00 - 935.50 - Gold

you: ok

Peter: 8286 - 8287 - Dow future

you: I am aware of gold 0.5

you: ft............

you: only 1 for dow future?

Peter: you can see more info like this though if you wish at www.fxpro.com/cfdstocks 

Peter: currently - yes

you: ...

you: sounds like not real

you: but anyway so long as you play by the rule I'm fine...

you: haha

you: limit order has to be 5 or 10 pips away from 

you: current price right?

Peter: limit and stop levels of the future - 

you: yes

Peter: are minimum of the spread at that time

you: I mean for example dow is at 8350 now

Peter: The DOW specific future information ( https://www.fxpro.com/cfd/page4.htm )

you: can I set a buy limit at 8348?

you: most mt4 and fxsol req limit order to be 5 or 10 pips away from current price

you: oanda does not require that

Peter: limit and stop levels - must be minimum of the spread

you: ok

you: I am with good impression of your answers, may open a acc live to start test in short time :)

Peter: ok fantastic

you: not sure why you pissed off so many people on forexpeacearmy though.... 50% gives 4-5 start and 50% gives 1-2 star >_<

you: I feel good till now.

Peter: do you have any other queries immediately..

you: I have

you: do you have hk index in live acc?

Peter: we dont have the index on the Live account

Peter: (HK)

you: yes

you: not even in demo acc

you: do you have oil or oil future trading in live acc?

Peter: no we offer the same on demo and live - HK index is not on the platform

Peter: yes - oil futures are available. 

you: oh sounds cool

you: I will open acc starting of July, pretty busy this week

you: thanks a lot!

Peter: no problem at all

you: do you mind I publish this talk on forexfactory? I started a test opening an acc at fxsol-aus and gets good results, every step is tracked...

you: I may like to do same thing for fxpro if you don't mind :)

Peter: Of course -this is your choice

Peter: we are confident as a broker that we provide a good service

you: sure. 

you: this was the test open acc with fxsol aus and I'm very pleased with results till now. 

you: http://www.forexfactory.com/showthread.php?t=162557

you: okey thanks and I'm logging off

you: bye peter~

Peter: ok no problem - pleasure talking to you

Peter: Thank you for chatting, bye for now

